Plan benefits...

Young
Denture Adults
Plan Plan

(18-21 years)

Plan

Members monthly fee
Ist exam
Lst hygiene visit v v 4
2nd exam v
2nd hygiene visit v
3rd hygiene visit
4th hygiene visit
Routine x-rays

clinically required)
Benefits

Free emergency appointment during
surgery hours

Production of study models
(when required)

Guaranteed access to practice even
if your regular dentist is not available

12 months guarantee on
laboratory work

Members discount

Treatments 20% 20% 20% 20%
Laboratory-based treatments 20% 20% 20% 20%
Additional hygiene visits 20% 50% 20% 20%
Extras

Access to Practiceplan Perks v Y

loyalty website

Our insurance policy includes:

- Worldwide Dental Trauma Insurance to protect against the cost of large unforeseen accidental damage

- Emergency Callout Insurance should you need a dentist in an emergency, anywhere in the world

- Redundancy protection for your monthly payments for up to 12 months.

An initial administration fee of £9.50 will be collected with your first payment only.

The provision of regular examinations is subject to receipt of the required consecutive monthly payments.
Discounts only apply to treatments carried out at the practice.

The price includes a premium of £0.52 per month for Worldwide Dental Trauma and Emergency Callout Insurance.
Please see the Keyfacts document for further details.

Prices correct at time of print.
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Care

Hygiene
Plan
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20%
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Corner House Dental Care Plan £11.28 per month*

The benefits to which you will be entitled are set out below. As an introductory
offer, we are currently offering new members a dental and hygiene

appointment immediately.

Membership Benefits Loyalty Benefits

e Treatment planning for your future dental
needs.

e Assessment of emergencies and dental
pain with any temporary treatment
required, carried out at the dental
practice during normal surgery hours.

e Production of study models (when
required).

e Following recommended restorative
work, any subsequent remedial work
required within 12 months (on a like-
forlike basis).

Discounts**

20% discount on:

e Any additional hygiene work

e Any laboratory-based treatments
required, 1.e. crowns, bridges and
dentures

e Any fillings

e Most other dental work (extractions,
etc).

Insurance***

e Worldwide Dental Trauma Insurance
to protect against the cost of large
unforeseen accidental damage.

e Emergency Callout Insurance should
you need a dentist in an emergency,
anywhere in the world.

e Redundancy protection for your
monthly payments for up to 12 months.

Our members are also offered regular
complimentary care appointments as a
‘thank you'’ for their loyalty to the practice.
After six consecutive monthly payments,
you can benefit from the following:

e A dental appointment to provide a
clinical examination, checking for signs
of oral cancer and routine x-rays where
clinically necessary

e A hygiene appointment including clean
and polish, periodontal advice and
preventive techniques to reduce decay
and gum disease.

Aslong as you continue to be a member
of our practice, you will be eligible

or such care appointments. All that you
need to do is make six consecutive
monthly payments and, each time you
do this, you will be entitled to attend

the practice for your regular dental and
hygiene appointment.

* An initial administration fee of £9.50 will be collected with your first payment only. ** Please note, discounts only

apply to treatments carried out at the practice. *** The price includes a premium of £0.52 per month for the
Worldwide Dental Trauma and Emergency Callout Insurance. Please see key facts document for further details.

Prices correct at time of going to print.

Corner House Hygiene Plan £15.68 per month*

For those patients who would like more regular and extended access to dental care, we
have a Corner House Hygiene Plan. This includes all the benefits of the Corner House
Dental Care Plan but your loyalty benefits are extended so that you will be eligible for a
hygiene appointment after three consecutive monthly payments, therefore entitling you to
up to four hygiene visits a year.

Corner House Annual Care Plan £6.88 per month*

This includes all the standard benefits of the Corner House Dental Care Plan but your
loyalty benefits are limited so that you will be eligible for a dental and hygiene appointment
after twelve consecutive monthly payments.

Corner House Denture Plan £4.68 per month*

This includes all the standard benefits of the Corner House Dental Care Plan but your
loyalty benefits are limited so that you will be eligible for a dental appointment after twelve
consecutive monthly payments.

Corner House Young Adults Plan (18-21 years)

£3.51 per month*

This includes all the standard benefits of the Corner House Dental Care Plan but your
loyalty benefits are limited so that you will be eligible for a dental and hygiene appointment
after twelve consecutive monthly payments.

In addition, our young adult members are entitled to an increased 50% discount on
additional hygiene visits.

Opening hours: Monday - Friday: 8.30 am - 5.00 pm

Corner House Dental Practice, 24 Norwich Road, Cromer, Norfolk NR27 0AX

Tel: 01263 512390 = Tel/Fax: 01263 515683
Email: info@cornerhousedp.co.uk = Web: www.cornerhousedp.co.uk

Corner

Dental Practice

Practice Information
and Fee Guide

www.cornerhousedp.co.uk




Welcome to our practice

May we extend a warm welcome to our practice. We take pride in the quality

of our dentistry and aspire to make your visits a pleasant experience. Our aim

is to provide high-quality dental care for you and your family through a preventive
dental approach. This means giving you regular dental advice and helping you to
understand how to care for your teeth yourself to reduce the need for dental treatment.

We offer our own membership plans to cater for maintenance and prevention. These
can be paid for by convenient monthly Direct Debit and have the added benefit of
giving you substantial discounts on any additional treatments you may need. It is our
policy for each patient to see one dentist on a continuos basis. If this is not possible
for any reason, suitable alternative arrangements will be made for you to see another
dentist within the practice. You have the right to express a preference of dentist

and we will take all reasonable steps to accommodate your request. Unfortunately,
circumstances dictate that this is not always possible.

“We take pride in the quality of our dentistry and

want to make your visits a pleasant experience”

Meet the team

Dental surgeons

Graham Best BDS (Lipool )1974 - GDC No: 48387

Richard Hardy BSc BDS (Lond) 1983 - GDC No: 58020

Christelle Abeln BChD (Stell) 1993 - GDC No: 71557

Emile Breytenbach BChD (Stell) 1997 - GDC No: 73497

Kiran Arkala BDS (Hyder) 2002 MFDS RCS Eng 2005 - GDC No: 100325

Dental hygienist
Christine Golby EDH (Lond) 1992 - GDC No: 4330
Anne Hadley CEB CERT in Dental Hygiene (Lond) 1977 - GDC No: 1472

Practice manager Nursing team
Marie Dobbie Dip DPM Laura Bywater — Head Dental Nurse
Kim Secker Amanda Cole
Rebecca Marston
Reception team Steph Nokes
Lisa Tyler — Receptionist Carole Ellement
Caroline Clipsom — Receptionist Sandra Gates
Laura Richardson — Receptionist Jade Armstrong

Leanne Baker

Treatment | Fee-per-item | Plan Patients |SavingZO%

New patient consultation

Dental health check £40.00 Included
Hygiene visit £45.00 Included

Crowns

Full gold, from £440.00 £352.00 £88.00
Porcelain bonded, from £371.00 £296.80 £74.20
Metal-free, from £416.00 £332.80 £83.20

Bridges, per unit from £341.00 £272.80 £68.20

Veneers, from £266.00 £212.80 £53.20

Inlays, from £400.00 £320.00 £80.00

Amalgam Fillings

Small from £71.00 £56.80 £14.20

Composite (Tooth-Coloured) Fillings

Large, from £129.00 £103.20

Root Canal Therapy

Treatment | Fee-per-item | Plan Patients | Saving 20%

Surgical, from £116.00 £92.80 £23.20

Dentures

Acrylic, from £443.00 £354.40 £88.60

Acrylic full upper and

£719.00 £575.20 £143.80
lower, from

Repair, from

Chrome/cobalt (metal), from £526.00 £420.80 £105.20

Tooth Whitening

Top-up syringes

Mouthguards, from £44.00 £44.00 _
Emergency Callout £78.00 plus any treatment costs.

In addition to routine treatments, this practice offers an orthodontic service to help to
improve the appearance and function of crowded or protruding teeth. There is also
a dental laboratory on the premises able to provide a speedy and efficient denture
repair service. It is operated by registered technician Dean Gibson.

Looking after your own teeth is of the greatest importance. Our dental hygienists,
Christine Golby and Anne Hadley, will help you to maintain your teeth for life, offering
regular advice and treatment to improve your teeth and gums. In addition, we continue
to sell an ever-increasing range of carefully chosen dental products. For children, we
are pleased to offer preventive advice.

Our practice grows primarily by word of mouth recommendation, so if you are

happy with our clinical experience and customer care, we would appreciate your
recommendation to any family, friends or colleagues who you think might benefit from a
visit to a practice like ours.

NHS treatment

We provide a full range of NHS treatment dental services can be obtained from:
to children and NHS exempt patients. The Patient Advice and Liaison Service
The Government now asks us to register (PALS) on 0800 587 4132 or email
documentary proof of NHS exemption pals@norfolk nhs.uk

on our system, so please bring this along
with you and present it to one of our
receptionists on arrival.

Graham Best, Richard Hardy and
Christelle Abeln hold the practice’s

Norfolk Primary Care Trust, Lakeside 400,
Old Chapel Way, Broadland Business Park,
Thorpe St. Andrew NR7 OWG

Tel: 01603 257000

www.norfolk-pct.nhs.uk
NHS contract. (This is a non-limited n_o oxpelnns
partnership.) Details of local NHS NHS D1rec.t on 0845 46 47

www.nhsdirectnhs.uk

In an emergency

Whenever possible, please contact us about emergencies during our normal surgery hours.
If you need to be seen on the same day, please get in touch as early as possible. If we are
closed and you require urgent advice, you can contact your local NHS out-of-hours dental
service on 0845 600 3246.

Alternatively; if you would prefer to be seen on a private basis, please telephone the practice
on 01263 512390 and an answer machine message will give you full details of who to contact.
Please be aware that there will be a callout charge, as well as treatment costs, if you are seen
out-of-hours on a private basis.

NHS Direct also offer 24 hour advice on 0845 46 47 or wwwnhsdirect.nhs.uk

“Thank you for giving us all great smiles.”




